
Process Flow for Nintendo Exit Stock
Version 1.5

NO

Manifest is emailed to 

Trader

D
IX

O
N

S
 R

E
T

A
IL

T
R

A
D

E
R

Does unit contain removable 

memory card?

Remove and destroy 

Memory Card

Does unit Power up
NO NO

YES YES

Update Manifest to detail 

Data erased or Data 

Destroyed together with 

Certificate Details.

Stock is checked against the 

Manifest.

72 Hour SLA

All discrepancies reported 

back to DSG by SLP with 

Status field Updated

Stock 100% accurate to Manifest?

YES

Manifest Uploaded to 

Exit Database and data 

verified

Data Storage Components 

Destroyed to eliminate 

potential to recover 

Customer Data.

Does the unit have ‘Parental 

Controls’ Activated?

Obtain ‘enquiry confirmation 

number’ from unit & then 

obtain MasterKey from 

Nintendo to remove Parental 

Control from unit.

NO

YES

Erase eShop / Shopping 

Channel / Customer Data by 

following Device Specific 

Erasure Process (See 

separate page & on line 

manuals)

All Customer Data & accounts 

removed from Device?

NO

YES



Process Flow for Nintendo Exit Stock
Version 1.5

W
ii

D
S

i

Delete Wii SHOP 

CHANNEL 

ACCOUNT

FORMAT 

SYSTEM 

MEMORY

EndStart

Connect Device to 

Internet

FORMAT Device 

(Internet needed 

to delete eShop 

account)

EndStart
Device Has been 

erased

Note : NNID = Nintendo Network ID

W
ii 

U

FORMAT 

SYSTEM  (to 

remove local 

NNID)

Connect Wii 

Remote and 

Sensor Bar.

Connect Device to 

Internet 

Enter ‘Wii’ Mode, 

go to ‘Wii Shop 

Channel’

Firmware 

V1.0.0 E

Check Firmware 

version (located in 

System Settings)

Device Has been 

erased

YES

Delete Wii Shop 

account from 

within Shop 

Options

Start End

Is NNID 

Password 

Protected?

NO

Create ‘Dummy’ 

Account with 

‘Dummy’ NNID

Connect Device to 

Internet 
YES

NO

3
D

S
 /
 2

D
S

Check if NNID has 

been created on 

Device  (within 

System Settings)

EndStart
Does unit have 

NNID Setup?

Device Has been 

erased

NO

Perform local 

System Format

Is NNID 

Password 

Protected?

Create ‘Dummy’ 

Account with 

‘Dummy’ NNID

Connect Device to 

Internet 

NO

YES

YES



Nintendo Device Customer Data Erasure Process Notes

Manuals and Guides for Device Format and deletion of Customer Data including  online Accounts :-

http://www.nintendo.com/consumer/manuals/index.jsp

To Obtain Device Masterkeys to enable removal of Parental Controls :-

Identify all units in Batch that have Parental Control setting activated

List ‘Enquiry/Confirmation number’ & Console Serial Number for each device (If no Serial No available detail identify 

which variant of Nintendo family of Consoles)

Email List to  customer-support@nintendo.co.uk , Subject ‘FAO Scott Mason (Dixons Exit Stock Process)’
Masterkeys supplied by Nintendo are only valid for day of issue and so must be used immediately.



The SLP barcode has the Barcode number printed beneath.  This barcode and will always be 10 digits long 

and is a concatenation from the number printed down the right hand side of the barcode (SLP Number) and 

the two digit Zone Ref displayed in the top left corner of the SLP label.

SLP LABELS

 

BARCODE Number
This is the Unique Identifier for each unit. Format is always a 10 Digit number & will 

correspond to data in Column A on the Stock Manifest.  The Barcode on the label 

will read this number when Scanned.
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